
KBL- SERVICE DISCONNECTION FORM 
       Internet Services 

                                   Service Disconnection Form 
Please complete this page to disconnect any KBL services. Please print clearly and tick ([]) boxes 
where appropriate) 

Customer Details
 

Full Name 
 

CNIC 
 

Account Number 
 

Username 
 

Reason for 

Disconnection 

 Moving 

 Not needed anymore 

 Other___________ 

Other Services 
 

More Information 

 

Phone 
 Mobile  

Customer Signature 
 Disconnect Date  

Please Note: Thirty (30) days’ notice is required for billing to cancel or disconnect services. This notice 
can be in writing using this form. 30 days’ notice starts on date received. Service(s) to be disconnected. 
Installation charges not refundable we refund security deposit (if any) after deducting any arrears 
within 30 days after disconnection. KBL will deduct Equipment depreciation cost according to below 
mentioned table given if equipment is 100% working condition. 

Below For Office use only.
 

Company 
Representative 

Name  

Phone  

 

Connected Via Remarks 

 Fiber 

 Wireless 

 Ethernet 

 
Depreciation chart for hardware 

Months Days 
Depreciation 

Rate 
Payback 

Rate 
1-2 months 01-60 30% 70% 
3-4 months 61-120 40% 60% 
5-6 months 121-180 60% 40% 

7-24 months 181-720 75% 25% 
25-36 months 721-1,080 90% 10% 

After 36 months 1080+ 100% 0 


